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Cx LIMITED 90-DAY WARRANTY 
COMMODORE PERSONAL COMPUTER SYSTEMS 


Commodore Business Machines, Inc. (“Commodore”) warrants to the original consumer purchaser that 
its Personal computer products (“UNIT”) (*) (Not including computer programs on cassettes or disks) 
shall be free from any defect in material and workmanship for a period of 90 days from the date of 
purchase. If a defect covered by this warranty occurs during this 90 day warranty period, you should return 
the UNIT within such 90 days to: 


Your original dealer or any Full Service Commodore dealer together 
with a copy of your sales slip or similar proof-of-purchase. The 
dealer will repair the defective UNIT under this warranty. 


In the unlikely event that your dealer is unable to repair UNIT or you need assistance in locating a Full 
Service Dealer you may, if necessary,contact the Commodore Customer SupportGroup at (215) 687-4311. 


This warranty does not cover damage or malfunctions resulting from improper handling, accident. 
misuse, abuse, failure of electrical power, use with other products not manufactured or approved by 
Commodore, damage while in transit for repairs, repairs attempted by any unauthorized person or agency, 
or any other reason not due to defects in materials or workmanship. This warranty is also void if the serial 
number has been altered, defaced, or removed. 


ANY IMPLIED WARRANTIES ARISING OUT OF THE SALE OF THIS UNIT INCLUDING 
BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE ABOVE 
NINETY (90) DAY PERIOD. COMMODORE’ LIABILITY IS LIMITED SOLELY TO THE 
REPAIR OR REPLACEMENT OF THE DEFECTIVE UNIT IN ITS SOLE DISCRETION, AND IN 
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CONSEQUENTIAL COSTS, EXPENSES, OR DAMAGES INCURRED BY THE PURCHASER, 
INCLUDING WITHOUT LIMITATION ANY DATA OR INFORMATION WHICH MAY BE 
LOST OR RENDERED INACCURATE, EVEN IF COMMODORE HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. 


All computer programs, whether sold by Commodore or others, are distributed on an “AS IS” basis 
without warranty of any kind. The entire risk as to the performance and suitability of such programs is with 
the purchaser. 


Should the programs (on cassettes or disks) prove defective following their purchase, the purchaser and 
not the manufacturer, distributor, or retailer assumes the full responsibility for service or replacement. 


Commodore shall have no liability or responsibility to a purchaser, customer, or any other person or 
entity with respect to any liability, loss or damage caused or alleged to be caused directly or indirectly by 
any computer programs (on any media) sold by Commodore or others. This includes but is not limited to 
any interruption of service, loss of business or anticipatory profits or consequential damages resulting from 
the use or operation of such computer programs. 


Commodore shall have no obligation to enhance or update any UNIT once manufactured. 


Some states do not allow limitations on how long any implied warranty lasts or exclusion of 
consequential damages, so the above limitation or exclusion may not apply to you. This warranty gives you 
specific legal rights, and you may also have other rights which vary from state to state. 


(*) UNITS COVERED UNDER THIS WARRANTY ARE: 
ALL SERIES- 2000, 4000, 8000, 9000 UNITS and their Accessories. 
ALL SERIES- ‘P’, *B’,*‘BX* UNITS and their Accessories. 
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Due to recent changes in FCC rules, the following supercedes and replaces any similar statement in the manual to 
which this page is appended. 


FCC NOTICE 


Depending upon the serial number, i.e. the manufacturing date, and the actual configuration of the unit, one of the 
following statements is applicable: 


This equipment has been tested and found to comply with the limits for a Class A computing device 
pursuant to Subpart I of Part 15 of FCC Rules, which are designed to provide reasonable protection 
against such interference when operated in a commercial environment. 


(In the above case, operation of this equipment in a residential area is likely to cause interference. In this case the 
user, at his own expense, will be required to take whatever measures may be required to correct the interference.) 


=Or= 


This equipment has been certified to comply with the limits for a Class B computing device, pursuant 
to Subpart J of Part 15 of FCC Rules. Only peripheral equipment (computer input/output devices, 
terminals, printers, etc.) certified to comply with the Class B limits may be attached to this computer. 
Operations with non-certified peripheral equipment is likely to result in interference to radio and TV 
reception. 
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“WARNING: THIS EQUIPMENT GENERATES, USES, AND CAN RADIATE RADIO 
FREQUENCY ENERGY AND IF NOT INSTALLED AND USED IN ACCORDANCE 
WITH THE INSTRUCTIONS MANUAL, MAY CAUSE INTERFERENCE TO RADIO 
COMMUNICATIONS. AS TEMPORARILY PERMITTED BY REGULATION IT HAS 
NOT BEEN TESTED FOR COMPLIANCE WITH THE LIMITS FOR CLASS A 
COMPUTING DEVICES PURSUANT TO SUBPART J OF PART 15 OF FCC RULES, 
WHICH ARE DESIGNED TO PROVIDE REASONABLE PROTECTION AGAINST 
SUCH INTERFERENCE. OPERATION OF THIS EQUIPMENT IN A RESIDENTIAL 
AREA IS LIKELY TO CAUSE INTERFERENCE IN WHICH CASE THE USER AT 
HIS OWN EXPENSE WILL BE REQUIRED TO TAKE WHATEVER MEASURES 
ARE NECESSARY TO CORRECT THE INTERFERENCE.” 


= Or - 


“THIS EQUIPMENT IS MARKETED PURSUANT TO A WAIVER OF FCC RULE 
PART 15 SUBPART J. OPERATION OF THIS COMPUTER IN A RESIDENTIAL 
AREA MAY CAUSE OBJECTIONABLE INTERFERENCE TO RADIO AND TV 
RECEPTION, BECAUSE IT EMITS MORE RADIO FREQUENCY ENERGY THAN 
THE FCC RULES ALLOW. IF INTERFERENCE OCCURS, THE USER WILL BE 
REQUIRED TO TAKE ALL STEPS NECESSARY TO CORRECT THE INTER- 
RENCE.” 


A label on the rear of the unit will direct the user as to which of the above statements is applicable. 


In all versions verified, a shielded and grounded I/O cable was found to be necessary to achieve compliance. In any 
case, there is no guarantee that interference will not occur ina particular installation. If this equipment does cause 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures: 


(a) Reorient the receiving antenna. 

(b) Relocate the equipment with respect to the receiver. 

(c) Move the equipment away from the receiver. 

(d) Plug the equipment into a different outlet so that it and the receiver are on different branch circuits. 


If necessary, the user should consult the dealer or an experienced radio/television technician for additional 
suggestions. In addition, an FCC booklet, “How to Identify and Resolve Radio-TV Interference Problems”, Stock 
Number 004-000-00345-4, is available from the U. S. Government Printing Office, Washington, D.C., 20402. 


IMPORTANT: This is your Commodore Warranty Registration. 
7 Fill it out NOW and mail — Don’t delay! 

To receive full warranty protection, you MUST RETURN THIS REGISTRATION CARD WITHIN 10 DAYS AFTER THE DATE OF 
PURCHASE. : 


(Use this self-addressed mailer. No postage necessary if mailed in the U.S.) 
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COMMODORE EQUIPMENT LIMITED WARRANTY 


Commodore Business Machines, Inc., (CBM) is proud to offer its customers the following warranty which 
covers our entire product line of PET computers and peripherals. 


CONDITIONS 


CBM limits this warranty to the original purchaser of this product. 
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Our products carry a full 90-day warranty from the date of purchase against all defects in material and 
workmanship. Should the product require servicing during this period, all parts and labor are warranted 
for an additional 30 days from the date of servicing. 


Shipping and related charges, where applicable, incurred by CBM will be via United Parcel (surface only) 
unless otherwise specified and prepaid. 


EXCEPTIONS 
CBM products are warranted with the exception of the following conditions: 
Repairs attempted by unauthorized personnel. 


* Abuse, accident, acts of God, or any other damage not resulting from defects in 
material or workmanship or beyond the control of CBM. 
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* Altered or defaced serial number (In such cases, an out-of-warranty charge will be 
quoted the purchaser by the Dealer. If satisfactory, the Dealer will repair the unit and return same to the 
purchaser). 


PROCEDURE 


In the event the product requires servicing under this warranty, the original purchaser may return the 
defective unit along with suitable proof of purchase to any authorized Dealer. Should it be necessary, the 
Dealer may return the defective sub-assembly to Commodore for repair or replacement. Allowing up to 
two weeks for shipping from the Dealer to Commodore, a maximum of two weeks at Commodore, and 
two weeks for return to the Dealer is reasonable. 


In the event the in-warranty defective item cannot be repaired within 2 weeks from the date of receipt 
at Commodore, it will be replaced with a like item at no charge. 


IN CASE OF DISSATISFACTION 
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If the defective item is not repaired or replaced within the stipulated period of time, or if the repair or 
replacement proves unsatisfactory, the purchaser is encouraged to phone or write: Manager, Customer 
Support, Commodore Business Machines, Inc., 950 Rittenhouse Rd., Norristown, PA 19403. A prompt 
and courteous answer is assured. 


NOTES 


1. The limitations as stipulated above are subject to the consumer regulations of the 
state in which the purchaser resides. 


2. This warranty gives the purchase specific legal rights, and there may be other con- 
sumer rights which vary from state to state. 


COMMODORE BUSINESS MACHINES 
Valley Forge Corporate Center 

950 Rittenhouse Road 

Norristown, PA 19403 
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Please detach, fill out and return this portion to Commodore at the address written above. 


Name 
Address 
Model Serial No. 


Date of Purchase 


Purchased from 
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C= Commodore: 


AUTHORIZED WARRANTY REPAIR LOCATIONS 
LISTED BY STATE 


Please note that this information is subject to change. We suggest that 
you verify that the location listed is currently authorized to perform 
warranty service prior to leaving your equipment for such service. 


Commodore Business Machines, Inc. 
1200 Wilson Drive 
314877-01 West Chester, PA 19380 February '88 
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